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Electric Commercial Vehicle Market Overview: The global electric Commercial vehicle manufacturers are building
innovative and advanced electric vehicles which are equipped with better and efficient systems, thereby driving the
global market's growth
Market Size (in USD Billion)
$ 252.97

• Global Electric Commercial Vehicle Market was valued at USD 52.99 billion in 2020, and it is expected to reach USD 252.97 billion by 2026, registering a
CAGR of 29.73% during the forecast period
• Electric Commercial Vehicle Market size are increasing electrification of public transport fleets, stringent government regulations, and advancements in
$ 52.99

battery pack technologies and electric powertrains
• The government regulations, financial incentives towards commercial electric vehicles, and the quick establishment of infrastructure supporting EVs

Key Challenges
•

•

Charging Infrastructure: commercial electric trucks can’t rely

Key Growth Drivers
•

Demand for EV Commercial Vehicles

The rapid adoption of electrification by logistics and supply
•

The rise in fuel prices, incentives rolled out by the federal and state

on the existing infrastructure for charging and available

chain departments of industries which uses electric vehicles

stations may not be common enough to provide a reliable

for commercial and transporting purposes of goods and

governments, emphasize automakers to electrify their last-mile delivery

source of power

services is driving the market growth.

fleets and expected to drive demand for electric vehicles for

Based on propulsion, battery electric vehicles are expected to

commercial use to increase 15 times in the next six months

Investment and Cost: The cost of electric vehicle ownership is
currently high relative to vehicles with traditional drivetrains,
yet can be offset when government incentives are leveraged

•

2026

2020

can boost the market during the forecast period

Increasing Battery Cost: The sudden rise in manufacturing
cost of batteries disturbs the market which is the restraining
factor in the growth of the electric commercial vehicle
market.

Key Players

•

hold the largest share in the commercial electric vehicle

•

With the government promoting e-mobility as a way to reduce crude oil

market, both in terms of volume and value, during the

imports and vehicular pollution, major eCommerce companies have

forecast period, owing to the increasing government support

begun looking into electrifying their delivery fleets and placing orders

in the form of subsidies, incentives, and other financial

for new products

benefits, to promote the adoption of eco-friendly commercial

electric vehicles

•

Source: Draup

The initiative's goal is to speed up the transition to green
technology in the urban delivery segment, lowering emissions while
also leveraging volume to build a charging infrastructure and vendor
3

base for electric vehicles

Source: traveldailynews, revfine, ehotelier, siteminder, investindia
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Electric Buses
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Market Overview - Electric Bus : The electric bus industry is growing primarily to countries' increased focus on
promoting electrification of mass transit solutions and government support
• The electric bus market is driven by factors such as an increase in demand for fuel-efficient, high-performance, and low-emission buses, stringent Government rules & regulations toward vehicle
emission
• The high cost involved in the development of electric buses and coaches and related components such as batteries and monitoring systems (battery management systems, CAN bus modules) is a major
restraint for electric bus manufacturers.

Key Drivers
Increasing Adoption Of Electric Buses
•

By 2030, the prices for the electric bus are expected to come down to that of diesel fuel buses. Electric

Key Summary

Enhanced Vehicle Platform
•

buses help reduce 81-83% of the maintenance and operating costs compared to a diesel-engine bus.
•

The electric bus market is driven by factors such as increase in demand for fuel-efficient, high-

Connected fleet management

performance, and low-emission buses, stringent government rules & regulations toward vehicle

•

emission, and reduction in battery prices.
Transit agencies across various countries have been significantly promoting the adoption of electric

buses for public transportation. Among the regions, Asia-Pacific and North America are likely to show

reduced costs

Battery manufacturing plant
•

high adoption rates of battery-electric buses during the forecast period, owing to their on-going
purchase orders for e-buses.

Electric Micro mobility
•

Electric micro mobility surged in the second-half of 2020, one of the consumer trends that accelerated
during the Covid-19 pandemic, further boosted by the construction of bike lanes and other measures
to promote mobility.

Key Players
Source: Journals, News Articles, Press Releases

Connected Vehicle Intelligence System like cloud-based data platform offers historical and real-time
performance information about battery electric vehicle fleet, to optimize bus and charging operations with

High-performance Batteries
•

Major OEMs of Electric commercial vehicles focus on enabling electric powertrain and advancing Chassis
frames for enabling lighter and more powerful electronic systems

OEMs are concentrating on creating their own manufacturing plants and battery research and development
facilities in order to bring state-of-the-art battery production to commercial vehicle OEMs

Digital Customer management
•

Automakers focuses on enabling digital customer management portal options to help lower the barrier for
restarting bus and coach operations, the offering includes a variety of lease and rental solutions. Launch of

Source: Draup

Depot Management software help fleet managers to optimize and schedule the fleet performance

6

Key Start-ups
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Electric Bus (1/2): The electric bus industry is growing primarily to countries' increased focus on promoting
electrification of mass transit solutions and government support
Vehicle platform

Light weighting

Battery management systems

Electric Vehicle Architecture

Lightweight Single deck fleet

Battery Production

Tata Motors is working on born-electric vehicle architecture
as well as flexible vehicle platform that can take
electrification in the future, as the company plans to expand
their portfolio in EV segment
Chassis Frame enhancement

Scania Launched battery-electric Citywide bus with
enhanced Chassis frame weight has been reduced by
2% (>100 kg) without compromising on robustness,
contributing to electric consumption

E-Bus Platform

BYD and ADL form new alliance with a £19 million
deal to the introduction of London’s first large-scale,
zero-emission, single deck bus fleet with lightweight,
easy access, maneuverability and fuel efficiency

Proterra’s new battery production line enables industryleading battery packs featuring next-generation to
optimize space and demonstrates to bring state-of-the-art
battery production directly to commercial vehicle OEMs

Silicon Carbide for Lightweight

Enhanced Battery Storage

Yutong Group partners with StarPower and Cree
to deliver its first electric bus with silicon carbide
in the powertrain, to enable faster, smaller,
lighter and more powerful electronic systems for
commercial electric vehicles.

Volvo Buses and Stena Recycling subsidiary Battery
loop will seek to give Volvo bus batteries a second life
by using them as energy storage units where the
capacity limitations that develop over time

Lightweight drive system

Battery production

Source: Draup
Volvo Bus has unveiled an electric bus platform, of the
first e-bus using the new low-floor BZL series chassis and
Lithium-ion batteries with a capacity of up to 470 kWh
and various other elements from the modular system will
be offered
Source: Journals, News Articles, Press Releases

Xcelsior CHARGE NG bus incorporated highenergy batteries that extend range up to 13%, for
advanced protective battery packaging with new
lightweight electric traction drive system with up
to 90% energy recovery

Scania has partnered with Northvolt in the Swedish
company´s production for battery cells to provide
commercial vehicles with enhanced battery solutions

Source: Draup

7

7

Electric Bus (2/2) : Electric bus manufacturers are partnering with solution providers to integrate advanced telematic
softwares into its e-buses and focuses on offering enhanced digital customer experience through various solutions
Telematics

Digital Customer Management/ Digital Experience

Intelligence System

Fleet Management And Maintenance System

Service Networks

Depot Management Software

The Proterra APEX launched Connected Vehicle
Intelligence System is a cloud-based data
platform, offering historical and real-time
performance information about battery electric
vehicle fleet, to optimize bus and charging
operations and reduce costs.

The Los Angeles Department of Transportation
partnered with GMV Syncromatics and ViriCiti to
develop a fleet management and maintenance
system which will provide real-time dispatch and
bus status information.

Proterra focuses on enabling service networks of
Yutong’s assembly suppliers worldwide with
jointly provide service for Yutong vehicles, sends
service engineers and spare parts managers to
reside in the key overseas markets and provide
service to customer

EO Charging launched eBus charge point and
depot management software that includes
features to enhance fleet manager experience
such as Charge point status and performance,
Depot view and Remote diagnostics & resolution

Fleet Management Platform

Investment on Telematics

Rental solutions

Global Service Network Program

Volvo Buses together with Volvo Financial
Services now offer new financial options to help
lower the barrier for restarting bus and coach
operations, offering includes a variety of lease
and rental solutions

Arrival launched a Global Service Network
Program addressed to customers and aimed at
making electric bus and van repair and
maintenance activities simpler and more efficient
using proprietary algorithms

Digital Command Centre

Depot Management Software

ViriCiti and Gillig partnered to integrate ViriCiti’s Saga Tenix AS, provider of electric bus telematics
fleet management platform into Gillig’s electric
services, has raised €1.5 million from Norway’s
bus telematics. ViriCiti’s platform will be available largest VC fund, Idekapital. The investment will be
in GILLIG buses, offering GILLIG customers an
spent on building the organization and growing
intuitive user-friendly platform.
further into the European and International
telematics markets
Telematics Software

Blue Bird Vision’s electric buses are equipped
with Cummins PowerDrive™ technology, which
includes an integrated telematics control
software, that can easily manage and maintain
buses throughout its lifetime.

Source: Journals, News Articles, Press Releases

Real-time Monitoring System

Ebusco uses ViriCiti’s fleet management service
to power its Ebusco Live real-time monitoring
system for all e-buses.

Stadtwerke München (SWM) partnered with PSI
Source:
MAN Truck & Bus is restructuring the services
in Draup
Transcom with the delivery of the depot
its MAN eManager, a cloud-based Rio platform.
management system PSIebus for electric buses.
The digital central command system enables fleet
This will digitize the processes at the depots
managers to keep track of various vehicle
enabling better organization of the provision of
parameters, including the battery and ambient
vehicles and supports SWM in offering emissiontemperature, from the convenience of their desk.
free local bus operations by 2030

Source: Draup
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Key Startups(1/3): VINFAST and Bollinger motors are focusing on delivering new electric vehicles with combustion
vehicles in their City facility
Year of
Establishment:

Year of
Establishment:

Headquarters:
Vietnam

2017

OVERVIEW:
✓ VinFast concentrating on the Smart EV technology to transform driving and user experience
✓ Smart EVs feature superior autonomous driving capabilities and smart features to bring the
best user experience, AI models continue to improve via machine learning from real world
driving data
Progressive software update via FOTA

Headquarters:
Oak Park, Michigan, U.S.

2014

OVERVIEW:
✓ Bollinger to build a new standard in trucks started with a need that had been overlooked by
automotive manufacturers for years the need was to scrap everything and start from scratch
✓ Bollinger focusing on electric 4-wheel-drive SUV and pickup from the ground up, they have
created a new platform of electric trucks capable of exceptional off-road performance,
combined with never-before-seen utility features

Key Initiatives

Key Initiatives
• Vinbus to launch 3000 Electric buses in Vietnam for VinFast further plans to begin
manufacturing electric motorcycles, electric vehicles and combustion vehicles in their
Haiphong City facility the batteries for said electric vehicles will be supplied by a joint
venture of VinFast
• VinFast partnered with Siemens AG for the supply of technology and components to
manufacture electric buses. Vinfast aims to launch advanced electric buses through out
Vietnam

• VinFast partnered with LG Chem for battery Production to producing electric vehicles with
maximum battery performance, but at reasonable prices for Vietnamese consumers

• Bollinger motors launched New commercial Platforms for development of Class 4 and 5
electric platforms today, adding to its existing development in Class 3 electric truck
engineering
• Bollinger motors partnerd with Pearce Renewables for the power and electric vehicle
infrastructure industries clean technology and renewable energy
• Bollinger Motors Launched its all-electric delivery van concept, the DELIVER-ETM
leverages the company's product portfolio's engineering, technology, and
components to deploy an electric van perfectly suited to the delivery market

Source: Draup
Technologies Used In EV
• Machine Learning
• AI
• Iron Phosphate batteries
Source: Vinfast, Bollinger official website, Times of India

EV Cars & Buses Launched By VinFast
• Vinfast Smart Electric
Bus

Technologies Used In EV
• AI
• ADAS

EV Trucks Launched By Bollinger Motors
• Bollinger class 5
• Bollinger class 3
• Bollinger Class 6
• Bollinger Class 4
• Bollinger chase E-Cab

Source: Draup
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Key Players Overview: Companies are focuses to develop and commercialize electric commercial vehicles while
expanding the capabilities using advanced technologies
R&D Spend Analysis by Key Players in USD Billion
2.03

1.82

Service Providers can find better opportunities in advanced vehicle platform, innovative fast
charging solution, Next-gen battery management system and accelerated electrical commercial
vehicle development where the players are focusing to expanding their capabilities

1.89
1.67

0.67 0.62

Volvo

Daimler

Key Opportunities

Scania
2019

0.56

0.7
0.4 0.29

Tata Motors Mahindra &
Mahindra
2020

Key Summary
0.09 0.055
Ashok
Leyland

Key Insights
➢ Volvo and Daimler are the top R&D spenders among the other
players where their R&D contribution is less in 2020 than 2019
➢ Tata Motors spend 2.1% of its total revenue in product
engineering and development which increased ~5% from the
previous year

➢ The Companies are focused to built heavy duty electric
vehicles in future while expanding their capabilities and
innovation in the electrified Commercial vehicle segment

Source: Company’s New Articles
Note: 1 SEK = 0.11 USD, 1 INR = 0.013 USD and 1 Euro = 1.13 USD

➢ Trucks for Logistics: companies are unveiling electric commercial vehicles to support the
logistics and transports thereby increasing the use of electric vehicles into goods
transportation
➢ E-Buses: Companies are actively producing electric commercial vehicles and accelerating
the use of commercial vehicles into the various applications like employee
transportation and eco-friendly regional transportation
➢ Battery Management & Fast Charging: Players are elaborating their charging features by
expanding its battery capabilities through advanced fuel cell technologies and introduce
new charging networks for easy and efficient charging of the commercial vehicles
➢ Innovative Vehicle Platforms: Players are innovating their electric commercial vehicle
platforms by introducing new low floor platform where the electric trucks & buses are built that
Source: Draup
solely reduce the maintenance cost of the vehicles
➢ Integration of Advanced Infotainment System: Players aims to provide next-gen electric trucks
& Buses with advanced infotainment integration and provide enhanced vehicle safety system for
12
pedestrian safety
Source: Draup
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Key Players Deep dive (1/8) - Tata Motors: The company focuses on accelerating the use of electric Commercial
vehicles by installing vehicle charging infrastructure, financial solutions and warranty service
Tata Motors Limited is an Indian multinational automotive manufacturing company that produces passenger cars, trucks, vans, coaches, buses, luxury
cars, sports cars, construction equipment

1945

Mumbai Area, India

~50,837

₹ 2,497 Billion

Year of Establishment

Headquarter

No of Employees

Revenue

Key Case Studies
Unveils EV Commercial Vehicle

Financial Solutions for Commercial Vehicles

• Tata Motors plans to unveils 21 new commercial vehicles across all
segments which was designed and engineered to cater the evolving
needs of cargo and people transport across segments and
applications. These Commercial vehicles further enhance Tata
Motors’ established ‘Power of 6’ benefit proposition to address
specific usage and applications while delivering higher productivity
and lower total cost of ownership

• Tata Motors signed MoU with Equitas SFB to provide a set of
attractive financial solutions to its commercial vehicle customers.
This tie-up will aim to facilitate seamless availability of financial and
leverages Equitas’ network across the country to bring these
solution accessible to all its customers

E-mobility For Zero-emission Transportation Solutions
• Partnered with Endress+Hauser Flowtec for the deployment of
electric buses for employee transportation. Tata Motors’ electric
drivetrains will be using electricity generated by the solar panels
installed at Endress+Hauser Flowtec plant, thus enabling end-to-end
environment-friendly transportation

Mass Mobility Solution
• Tata Motors partnered with Brihanmumbai Electric Supply and
Transport to deliver 26 state-of-the-art electric buses. The buses are
delivered as a part of the larger order of 340 electric buses from
BEST under the government of India’s FAME II initiative, with the
rest lined up to be delivered in a phased manner as per schedule

Warranty Service for Commercial Vehicle
•

Vehicle Charging Infrastructure
• Tata Motors collaborated with BEST to install complete vehicle
charging infrastructure at of the Worli BEST depot for electric buses
under the unique ‘One Tata’ initiative. Along with BEST, Tata Motors
focuses on the deployment, maintenance and operations of the
complete charging infrastructure and supply of the electric buses.
Source: Company’s New Articles

Tata Motors extended warranty and free service period for its
commercial vehicle customers across the country. The company
is
Source: Draup
committed to providing its customers with a smooth and
convenient after-sales experience during COVID -19 times while
ensuring smooth transportation of goods and essential products

Key Focus Areas

Electric Commercial Vehicle

Zero-emission Transportation
Solutions

Vehicle Charging Infrastructure

Financial Solutions for
Commercial Vehicles

Vehicle Warranty Service
13

Source: Draup
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Key Players Deep dive (2/8) - GILLIG: The company aims to accelerate their electric buses production and offers
customers with next gen energy storage systems equipment ultra model charging equipment
Gillig is an American designer and manufacturer of buses. From initial design through final assembly, each GILLIG bus is designed and built by
unmatched quality and well known for their low maintenance cost

1890
Year of Establishment

San Francisco Bay Area,
United States
Headquarter

500 – 1,000

$172.12 Million

No of Employees

Revenue

Key Case Studies
Next-generation Energy Storage System

Contract for Battery-electric Buses

• GILLIG selected AKASOL to provides the availability of a nextgeneration energy storage system for its battery electric bus. The
new storage system provides up to 686 kWh of available energy and
increases 32% onboard energy capacity.

• Clark County Public Transit (C-Tran) awarded $9.7 Million contract
for providing eight 40-foot battery electric buses and charging
equipment. Gillig’s buses posses advanced safety systems and low
maintenance cost and these new electric buses are reliable, durable,
safe, comfortable, and very quiet in operation

Battery Electric Bus through Low Floor Platform
• Partnered with Cummins to produce GILLIG battery-electric bus
which is built on the company’s proven Low Floor Platform. The
companies developed a product which delivers industry-leading
performance via the Cummins Battery Electric System, which
features remote diagnostics and over-the-air connectivity backed by
Cummins’ extensive support network of qualified technicians across
the nation.

Battery Electric Buses
• The Utah Transit Authority (UTA) and Park City Transit have
awarded GILLIG a $44.2 million contract for 44 battery electric
buses, with an option of 95 additional buses over five years. The
contract includes 16 plug-in charging systems and four high-power
on-route chargers.

Source: Company’s New Articles

Altoona Testing
• GILLIG’s second-generation battery electric bus has completed the
Federal Transit Administration’s Bus Test Program at the Larson
Transportation Institute's Bus Research and Testing Center located
in Altoona, Pennsylvania.

Key Focus Areas
Next-generation Energy Storage
System

Buses on Low Floor Platform

Vehicle Performance Testing

Battery-electric Buses
• The Delaware Transit Corporation (DTC) has taken delivery of four
battery-electric buses from GILLIG. The Funding for buses for buses
was provided through Low-No Program grant and provideSource: Draup
customers reliable, safe, efficient and quiet public transportation.
The Partnership will improve service, reliability and help DTC reach
its zero-emissions fleet goal of 10 percent.

Next Gen Charging Equipment
Infrastructure

Electric Buses Production
14

Source: Draup
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Regional Analysis – APAC: Introduction of government and investment policies to promote energy efficiency, emission
reduction and promotion of environmental substantiality is fueling the growth of EV adoption

APAC EV Market

• The power market in Asia-Pacific is expected to expand in the coming years. The market is expected to be driven by factors such as rising energy demand, the
government's push for the adoption of renewable energy sources, and increased investment in the sector.
• Huge investment required to set up and modernize power generation, transmission, and distribution networks, and weak private sector investment along with
the plans to shut down coal-fired power plants are expected to impede the growth of the market. The major contributors in EV are China, Hong
Kong, India, Japan, Singapore, and Australia

Key Insights
• Manufacturers have been compelled to provide electric vehicles due to factors

Key Trends
• Hybrid Electric Vehicle: The hybrid electric vehicle (HEV) technology as opposed to combustion

such as rising demand for low-emission commuting and governments' support of

engines, which is much cleaner. In addition, the range of purely electric vehicles remains a

long-range, zero-emission vehicles through subsidies and tax rebates

concern. This is key, as petrol and diesel trucks are highly polluting, and the demand of the

• EV will be a major growth component due to increased demand for fuelefficient, high-performance vehicles, increased expenditures by top automotive
OEMs, and rising environmental concerns about vehicle emissions

• Increasing investments to develop EV charging stations and with incentives offered
to buyers will create opportunities for OEMs to expand the revenue streams

Key Players

industry means that they spend a significant amount of time on the roads.
• Electric Vehicle Infrastructures: The government of India is aiming to have only electric vehicles

on roads by the year 2030. However, the creation of robust electric vehicle infrastructure is
one of the key requirements to ensure the adoption of electric vehicles. Unfortunately, EV
charging infrastructure in India is inadequate at present and yet to catch up to meet the
requirement

Source: Draup

Key Startups

16

Source: Research and Market report, Other Secondary Research, Companies Official Websites

Source: Draup
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Vendor Engagements: Service Providers such as TCS, KPIT Technologies, and Segula Technologies are the major deal
winners with deployed talent to enhance the e-mobility ecosystem in the globe

11%

6%
6%
5%

3%
3% 3%

7%

45%

6%
6%

4%
1% 4% 5%

6%

3%

8%

6%

32%

20%

31%

TCS

KPIT

Segula
Technologies

Altran

L&T TS

Renault

Ford

Volkswagen
Group

Volvo

Stellantis
NV

Hybrid &
Electric
Mobility

Powertrain
Engineering

Car
Electronics

Bertrandt

Toshiba
Corporation

Alten

AVL

Others

Daimler
AG

Nissan

Navistar
International

Scania

Others

Body
Engineering

Infotainment &
Connected

Others

Key Provider Locations
•
•
•
•
•
•
•
•
•
•

9%

~ 20

~57
No of Service
providers

Total Clients Analyzed

9%

~ 44

1,400 – 1,500

Outsourced Workforce

10%

51%

Split by Subvertical
No. of Subverticals Analysed

Split by Clients

Split by Service Providers

Bengaluru Area, India
Pune Area, India
Chennai Area, India
Paris Area, France
Turin Area, Italy
Greater Detroit Area, United States
Barcelona Area, Spain
Toulouse Area, France
Lyon Area, France
Hyderabad Area, India

Key Client Locations
•
•
•
•
•
•
•
•
•
•

Paris Area, France
Bengaluru Area, India
Chennai Area, India
Pune Area, India
Greater Detroit Area, United States
Hangzhou, China
Tokyo, Japan
Barcelona Area, Spain
Braunschweig Area, Germany
Greater Chicago Area, United States

Key Service Providers

Source: Draup

Source: Draup’s Proprietary Platform. Draup Team Analysis
Note: Draup has analyzed 5k+ deals based on Draup outsourcing database, that are targeted to automotive verticals to identify the potential service providers and clients. The above mentioned deals are specific to EV
engagements and not exhaustive. Above mentioned players are into commercial Vehicle business
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Source: Draup
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Key Service Provider Deals Analysis (1/4)

Service
Provider

Associated Major
Clients

Sub Verticals

Client Locations

Provider
Locations

Key Workloads

• Hybrid & Electric Mobility • Chennai Area, India
• Pune Area, India
• Development of CHAdeMO Protocol Test Tool to
• Powertrain Engineering
• Thiruvananthapuram Area, • London, United Kingdom
validate various Electric Vehicles & Chargers as per the
• Body Engineering
India
• Bengaluru Area, India
standards of CHAdeMO Protocol
• Powertrain Engineering
• Safety Systems

• Bengaluru Area, India

• Bengaluru Area, India

• Electrical Vehicle Battery Systems Project
• Integration of full battery pack FE models

• Shanghai Area, China
• Powertrain Engineering
• Orange County, California • Pune Area, India
• Hybrid & Electric Mobility
Area, United States

• Execution of test cases for Battery Management
Systems (BMS)
• Performance of functionality testing of the model

• Hybrid & Electric Mobility • London, United Kingdom

• London, United Kingdom

• Design and Development of unify vehicle programs for
Battery Electric Vehicle

• Hybrid & Electric Mobility • Hangzhou, China

• Bengaluru Area, India

• Design and development of Plug-in Electric Vehicle
(PEV) High voltage Battery pack for commercial vehicle
(European OEM) and passenger vehicle

• Body Engineering
• Chassis Engineering
• Car Electronics

• Greater Seattle Area,
United States
• Pune Area, India

• Pune Area, India

• Design of commercial Vehicles Product Development
(Electronics & Electrical)

• Car Electronics
• Body Engineering

• Bengaluru Area, India

• Bengaluru Area, India

• Source:
Development
of Battery Condition Determination,
Draup
Battery Charge Management

• Hybrid & Electric Mobility

• Eindhoven Area,
Netherlands

• Pune Area, India

• Proto Electric vehicle Project
• Development of Proto Electric Vehicle to Mount EDM
(Electric drive module) and battery pack

Source: Draup Team Analysis, Draup Ecosystem
Note: List of client and provider locations are not exhaustive

Source: Draup
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